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Addressing Security & Privacy Concerns

In a rapidly evolving healthcare
landscape, safeguarding sensitive
data and ensuring privacy is not
just a requirement—it's a
responsibility. The Smile Health
Data Platform equips organizations
with advanced functionality to meet
the highest security standards while
maintaining compliance with global
regulations.

Why Security & Privacy
Matter

Managing sensitive data requires robust
security to ensure compliance and
protect patient trust.

Protecting Patient Trust

Patients rely on healthcare
organizations to safeguard
their sensitive data, making
security essential for trust and
transparency.

Regulatory Requirements

& Compliance with regulations
=] like HIPAA, GDPR, and

° HITRUST® ensures adherence
= to privacy laws and avoids
costly penalties.

Mitigating Risks

Advanced security measures
reduce the risk of breaches,
data loss, and unauthorized
access, ensuring
uninterrupted healthcare
delivery.

Core Capabilities for
Security & Privacy

The Smile Health Data Platform helps organizations
meet privacy standards, mitigate risks, and protect
sensitive healthcare data. These capabilities ensure

both compliance and long-term trust.

Data Encryption

Ensures that sensitive information is
protected both at rest and in transit with
AES-256 encryption.

Role-Based Access Control (RBAC)

Granular permissions restrict data access
to authorized users only.

Multi-Factor Authentication (MFA)

Adds an extra layer of protection to user
access, ensuring secure authentication.

OAuth2 & OpenlID Connect

Supports industry-standard protocols for
secure, seamless authentication and
authorization.

Comprehensive Audit Logging

Tracks all data interactions, providing a
detailed trail for compliance audits and
security monitoring.

Fine-Grained Security Policies

Configurable policies control data access,
sharing, and retention to meet unique
organizational needs.
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Benefits of a Secure and Private Platform

Risk Mitigation Enhanced Trust

Reduces the likelihood of i%\ Builds patient confidence by

breaches and compliance & demonstrating a commitment to
failures. protecting their information.

Simplified Audits / V\ Future-Ready Security

Streamlines audit preparation Scalable, continuously updated

with detailed records of data \A / security measures keep pace

access and modifications. with evolving threats and
regulations.

Why Smile Health Data Platform?

Industry-Certified Seamless Integration
& £ o
ISO/IEC 27001, ISO 13485:2016, 'e_! Works effortlessly with existing
\J/

ISO 27018, HITRUST®, SOC-2 oy n systems to enhance security
~ ‘ Type Il, HIPAA Compliant, and ﬂl'_ without disruption.
more.

Regulatory Alignment

Scalable Solutions

Ensures security and privacy Built-in tools to support

across organizations of all compliance with global privacy

sizes, from small practices to laws.
large health systems.

The Smile Health Data Platform is your trusted partner in addressing security and privacy
concerns. Protect sensitive information, ensure compliance, and build trust with the
platform designed to safeguard healthcare data.

Contact us today to learn how the Smile Health Data
Platform can enhance your security and privacy

strategy.
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